
MINUTES OF THE MEETING OF KEARSLEY MEDICAL CENTRE PATIENT PARTICIPATION GROUP 

HELD ON SATURDAY 21
ST

 FEBRUARY 

AT KEARSLEY MOUNT CHURCH 

 

Present 10 Group Members and Dr Ogden 

Apologies – apologies were received from 1 member of the group. 

Minutes of the Last Meeting were accepted as accurate 

Matters Arising from the Minutes – not everyone is receiving the minutes  

Areas for Improvement – Telephone Access – the idea of have a call centre board installed in the 

office at the medical centre has been mooted.  Improvements to the building are required at it is no 

longer disability compliant.  This became more apparent during the recent flu vaccination clinics.  

One member of the group has offered his services to look at the situation as he has previous 

experience of making a large public building compliant.  The group member’s information has been 

passed on to the surgery.   

Bolton contract – a discussion took place regarding the Bolton Quality Contract and that the money 

is to be used to improve the quality of primary care.  With regards to KMC it may be used to help 

extend opening hours and 8am – 6.30pm may be a possibility in the future. 

There is a push to try to reduce waste in the NHS.  One of the areas where there is waste is 

electronic prescribing.  KMC have to reduce their drug budget by £200,000 net year.  They will make 

every attempt to do this but may not manage it fully due to the patient demographics. 

It was also suggested that the PPG could have 2 virtual meetings a year and 2 face-to-face.  The 

logistics of this would need to be worked out. 

PPG members were asked if they could help to reduce the number of appointments that are not 

kept.  It was suggested that a texting system be used but Dr Ogden explained that the texting/e-

mailing system has had to be stopped.  Further suggestions were that the DNAs could be contacted 

and asked why they did not attend but it was felt that this could be embarrassing for the person 

although it might be possible to send out letters to the regular offenders.  It was suggested that this 

should be made as a positive approach asking if there is anything the medical centre can do to help 

people avoid having to DNA their appointments. 

Any Other Business – one member mentioned that she is visually impaired and is now having 

difficulty reading the screens at the centre.  Dr Ogden suggested she inform the reception staff so 

that her name could be called when it is her appointment time. 

It was also mentioned that generic drug dispensing was causing some confusion to some of the more 

elderly patients.  Dr Ogden explained that the surgery do put notes on the prescriptions to try and 

avoid this confusion but that the pharmacists also have to try to get the best price for the items they 

dispense and therefore they use a variety of suppliers.  The drugs themselves are all the same, it is 

just the packaging that can be different. 

Date of Next Meeting – this will be confirmed when the next meeting is advertised but is likely to be 

either Saturday 16
th

 or Saturday 23
rd

 May. 


